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REMARKS

MAIN DESK: computer where the Database, SQL engine and Focus program are installed.
Main Desk could be used also as a Desk station, installed in Front desk area or
in back office, as customer needs.

WORKSTATIONS: Computer connected with the Main Desk for Focus program use.
The Workstations are connected via network with the Main Desk, they load Focus program
From a shortcut with the Main Desk executable file.

STELTRONIC LAN: local area network where the Focus Main Desk, Focus Workstation,
Lane computer and Photostrike 4 are connected.

INTERNET LAN: 2" |ocal area network where the Main Desk, trough a router\ADSL modem
could access to internet.

It's recommended to login as Administrator or user with same rights

MANDATORY

ALL the focus databases and the focus program must match with the same version in order to
working properly.
It's possible restore the databases from an old backup, but it's mandatory update the database to
the proper focus version before running the program.

It's possible restore the Focus database in 2 ways:
[A] Overwriting the existing database with a previous backup

[B] Installing databases backup as a new installation
(this method is usually used for create a Spare Main Desk)

Before proceed with the next steps, shutdown all lanes computer and any other workstations, only
the Main Desk it's necessary.
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Open the SQL Server Management studio

Click on start > All Programs - Microsoft SQL Server 2005 - SQL Server Management Studio
Express

£F Connect to Server E]
Microsoft RV s Serves System Server Name
SQL Server 2005 =
Main Desk name
S |Database Engine | /I
C||Ck on Server name: | IBCMS vT
CO nnect Authertication | ‘windows Authentication \7# C h oose W| n d OWS
authentication
™ | |
LConnect ] [ Cancel I [ Help ] [ Options »» ]

& Microsoft SQL Server Management Studio Express

File Edit View Tools Window  Community  Help
S Newouery [y [5 |5 a8 el W @ [ B IR
0 or | Summary| v %
3 Fla T
e [ ] SERVICE-3 (SQL Server 9.0.3042 - sa)
i Server Objects SERVICE-3 5 Item(s)
\J Replication
Management
VELE) |
[ Databases
[ Security
[ Server Objects
. [ Replication
Click on + to Al enzgerot
expand the
databases
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Overwrite the existing Focus Database with a
previous backup

e Open the SQL Server Management Studio Express and connect to the Server

e Expand the Databases list

R Microsoft SQL Server Management Studio Express

Fle Edt Yiew Took Window Community Help

2 Mew query | 3y | (3% | (5 @b &% i @ | B

v X
BRH} = TE
=] L} SERMICE-3 (SCL Server 9.0.3042 - 53)
= @ Databases
[ System Databases D IBCMS
Select the Ibcms g e e

7] Hew Database.
¥] New Query

database and click Sl
with the right Sl S S

S Name

3 Man D\hews
mouse button e , i
Rename Back Up... [ Programmabilty |
Delete Restare Pl patabese... L

Refresh G te Script: Choose
j—l\ Task = Restore 2>
Database

lestore Database - IBCMS

5 sciipt ~ [y Helo

Destination for restore:

Select or lype the name of a new or existing database for your restore operation

To database: |IEEME .,‘
To a pointin time: [Most recent possible L]

Click here to start
the file browse

© From database:

From device: ] D4

[ect the backup sets o restore:
ore | Mame | Component | Type  Server Database | Posiion | First LSN

|

erver
SERVICE-3

Choose
% Vi com From Device

Ready |

| 3|

5 Seript lﬁ Help

Locate Backup File - SERVICE-3
Destination for restare:

Select the
appropriate

Select the file
=@ c

Sielect or lyps the name of a new or existing database for your restore aperation

-3 1M .
%2 ConfgMs IBCMS.bak file and
#-3 crystalreportviewers12 .
Specify the backup media and itz location for pour restare operation. @ 3 Documents and Settings CI | Ck O n O K
@[3 Drivers
Rt |Fi\e VI @ :: ehd1BaB58621 227320 7e 410824
= focus backup
Backup location: [] Booking20100204030001.bal
Add (Y 2k W
1 Secuity20100204030001 bak
(=3 Frogram Files
1 activePDF
. 3 Adobe
Click on 3 A6

{4 Business Objects
{4 Comman Files

3 ComPlus Applications
3 Google

B3 HP

3 InstallShigld Installation Infamation
3 Intel

3 Intel Audio Shudio
(3 Intemet Explorer

3 Java

3 JRE

4 Kasnersku | ah -

ADD

Server
SERVICE-3

Connection:
ES

HJ Wiew connecti

0K ” Cancel H Help

- B - - - E -

Selected path: |C:\locus backup |

Files of type: |Backup Files(".bak.™ tm] "l

File name: [1BCMS 2010020409000, bak |

e Confirm the choice and proceed with the next steps
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Check

Overwrite

the existing
database

@

' Restore Database - IBCMS

. Restore Database - IBCMS g =)

5 Seript ~ [ Help

5 serpt = [ Help

1 General
47 Optians

2 Genersl
A Dptions

Destination for restore Restore options

Dverwrite the existing database
[] Ereserve the eplication settings

Select or ype the name of a new or existing database far your restore operatian.

To database: [] Frampt befare restoring each backup

Toa point in time: Most recent possible B [[] Restrict access to the restared databace

Select e i
0 pt| ons [ Original File Name Restore As C]

| o\program fles\microsolt sol serverimesel.... | c:\program fleshmiciosoft sql servermssql

Source for restore

Specity the source and location of backup sels ta restore.

cohprogram files\microscht sal servervmssal...  coprogram filestmicrosolt sal serversmasal... (]|

@) Fiom database | IBCMs v
© From devios

Select the backup sets to restore
| Restore | Name | Component  Type  Server Database | Pasiion | First LSN
Datbase  Ful SERVICE-3 [BOMS 1 247530000000260

Recoveny state

() Leave the databsse ady to s by ling bick uncommited vanssotions. Adsion]
gég\f"\cs-a Check Leave ansaction logs Gannot be restored (RES TORE WITH RECOVERY)
Connection: th e d a t a b ase (7 Leave the database non aperalional. and do ot rll bacl uncomited ransactiars. Addiianal
s T the Rest transaction logs can be restored. (REG TORE WITH NORECOVERY]
2 , ag € Restore ready to be
few connecti
C h ec k b oX y (3 Leags the databsss in resdonly made. Undo uncomined uarissctions, b save t undo
actions in a stancby file =0 that tecovery sffects can be reversed (RESTORE WITH STANDBY)
use
Ready
L |

]

Confirm with
OK

e Wait until the Restore procedure finish, at the end check the Database version

e MANDATORY: restore the Ibcms_Secuirty and Ibcms_BookingManager (making the same
steps) in order to align all the records.
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Install the Database backup as a new Installation

REMARKS

Before to proceed, set the Main Desk with the same settings (language & regional options) of the
original Main desk, even the SQL installation parameters must match, otherwise it’'s may possible
meet SQL collation conflicts during the future database update.

For any problem, contact service@steltronic.com

e Open the SQL Server Management Studio Express and connect to the Server
e Expand the Databases list

Before to proceed, remove the Focus databases if was already installed:
Click with the right mouse button on each database
(Ibcms, Ibcms_BookingManager, Ibcms_Security)
Select Delete from the menu and confirm

To install the Backup as new Focus databases proceed as follows:
e Click on Databases with the right mouse button
e Select restore Database

Restore Database - BCHS IEx

el = =
SEE Scrit ~ [ Hel
= Generdl saet - [
- Options

Destinaion for restore:

Seleot or type the name of a new of existing database for your reslore aperation.

Tg database: _IEEMS bl
To a paint in time: bost recent possible D CI k h
ick here to start
St e e e s the file browse
.
O —1

lectthe backup ses to restore:

oc | Name  Component | Type Setver Database | Posiion | First LSN

SEricE
Choose
sa
 veum From Device
Ready
|3 =
¥ Res
Selec 5 scipt ~ [ Help
1 Beneral .
2 Dptions i Locate Backup File - SERVICE-3 =) Select the
Destination fc il i i
stination for restors Select the fie: approprlate flle and
L e i P e A e T e B s Dpalat\in = _:l 3 = click on OK
=15 nacify B gxg]l (3 Confightsi

@ [3 cystaieportviewers12
#3 Documents and Settings
& 3 Drivers
3 (¥ [ e5d16a556521 azo32cTed 1biB24
= [ facus backup
[ Booking20100204080001.bak.

Specify the backup media and its location for you restore operation

Backup media File

Backup location:

Sdd IR BCHS520100204030000 bak
_j Security201 00204090001 bak.
= 4 Program Files
#J activePDF
[ Adobe
Click on wa e

# [ Business Objects

ADD 3 Common Files

s & 3 ComPlus Applications
SERVICE 3 & (3 Google
@3 HP
Cornection & 3 InstallShield Installation Information
sa - Intel
43 View connecti o J [ Coreel [ ek ® 3 Inel dudio Studio
& [ Intemet Explorer
& Java
& 3 JRE
Ready #. Kasnerskul ah L]
¢ Selected path: C:Mocus backup
Files of type: Backup Files(".bak. tin) v
File name: 1BCMS20100204090000.bak

e Confirm the choice and proceed with the next steps
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E‘ Optianis

. Restore Database - IBCMS

g Script = L'j Help

127 General

Important! The

database name

must match with
“to Database” name

_'@: Options
Destination for restore

To database:

To a paint in time:

Source for restore

5 Seript ~ [ Help

Destination for restore

Select or type the name of a new or existing database for your restore operation

Ta databass [m v

Mast recent possible | D

Toa point in time:

Source for restore

Specify the source and location of backup sefs to restore.

@) From database [ 1BcMs v
© Fiom device
Select the backup sets to restore:
| Restore | Mame | Component | Type  Server Datsbase | Pasition | First LSN
Daisbase  Ful SERVICE3 [BOMS 1 24753000000026
Server
SERVICE-3 /
Connestion
2 Tag the Restore
4 View connecti C h kb
€CKDOX
| Progre
Ready T
| | i

Select ar type the name of a new or existing database for pour restare operation.

IBCMS

‘ Most recent possible

B Restore Database - BCMS

Check
Overwrite f]
the existing

5 Seipt ~ [ Help

Select
Options

Check Leave
the database
ready to be
use

e database
Overwite the existing database

[[] Preserve the replication seftings

[] Prompt before restoring each backup
[[] Restrict access ta the restored database

Fiestore the database fles a5
Oiiginal File Mame

Restore s
chprogram fles\microsoit sal serversmssal... (]
c\program files\microsoft sql serversmssal... [

cihprogram filestmicrosoft sl servermssal.
:\program filestmicrosoft sql server\mssdl

Recovery stats

() Leave the databss rsady o uss by roling back uncomrited ansactions. Adensl
transaction logs cannot be restored (RES TORE WITH RECOVERY)

O Leave the database non-operational, and do nat roll back uncommitted transactions, Additional
transaction logs can be restored (RESTORE WITH NORECOVERY)

(o) Leave the database in read-only mode. Undo uncommitted hansactions, but save the undo
actions in a standby file so that recovery effects can be reversed [RESTORE WITH STAMDEY]

z

]

Confirm with
OK

e Wait until the Restore procedure finish, at the end check the Database version

e MANDATORY: restore the Ibcms_Secuirty and Ibcms_BookingManager (making the same
steps) in order to align all the records
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Verify the current Databases Version

Open the SQL Server Management Studio Express:
Click on start - All Programs - Microsoft SQL Server 2005 - SQL Server Management Studio
Express

£¥ Connect to Server @
Microsoft R e Sarver syctar Server Name
SQL Server 2005 =
Main Desk name
Server type: [ratabase Engine ~
C||Ck on Server name: IBCHWS w
Connect Authertication windaws Authentication Choose windows
authentication
N
LConnect ] [ Canicel ] [ Help ] [ Options >3

.. Microsoft SQL Server Management Studio Express

File Edit Wew Tooks ‘window Community Help
B tewouery | 0y | (3 | 65 ¥ o o | [0 B I [ O
Object Explorer . Summary | %
laEe =
LM b [] SERVICE-3 (SQL Server 9.0.3042 - sa)
\ [ Server Objects SERVICE-3 5 Themis)
3 Replication
] Management
| Mame
:;IDatabases
| [ Security
| L Server Objects
| [ Replication
. | CAManagement
Click on + to ’
expand the
databases
The focus databases are: ) 79 [ 1BCMs
Click on + to [ Database Diagrams
e Ibcms expand Ibcms £ Tables

[ Swstem Tables
=1 dbo.&ccounts

e Ibcms_Security

Click on + to =1 dbo.&ccount TransactionCodes
. expand Tables = dbo.Account Transactions
e Ibcms_BookingManager = dbo.ActiveCashDrawers

= dbo.Apisettings
w1 dha abanrMievices

e Browse the tables list and highlight the table dbo.Versions

e Click with the right mouse button on the dbo.Versions table then select Open table from the
menu

SER¥ICE-3.IBCMS - dbo.¥ersions| Summary

g Wersion WersionCreatio, .
= dbo. T09_TournamentSessionSeries Al 1.4.9.0 13/11/2009 17:...
= dbo. T09_TournamentSessionSeriesittribute 1.4.9.14 13112009 17:...
=1 dbo.T09_TournamentSessionTeamdttribute )
=1 dbo. T09_Tournament Typeiiizard 14100 L4fo 2010 03:...
= dba.tabCards * ALLL AL
=1 dbo.tabentrecClosingDays
=1 dbo.tabHolidays
] dhis.pdai e e
3 dbo. TmeGames The last line in the Version tab
= dba. TimeGame Sessions . f .
1 dbo. TimeGamoTypes identify the database version
= dbo.UserCashDrawers
=

dbo, Yersions

Repeat the steps for checking the IBCMS_Security and IBCMS_BookingManager databases
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